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INTRODUCTION

Dear reader,

This guide is addressed mainly to professionals working in the field of education,
trainers/teachers of adult education, other professionals i researchers, social workers, but
also to the large public.

By means of this guide we would like to support you in finding appropriate solutions for
launching a personalized programme of parental education that is adapted to the real needs of
the parents or in case you are already involved in such a programme we would like to provide
you with more ideas on how to improve it.

Being a responsible parent nowadays is a big challenge. The parent is the one that leads and
guides the children towards their mature life. That is why the parent needs to know what to
teach the child and how to protect him or her by showing at the same time a lot of love.

With this guide we want to stress tbeimyapaneptoA t ance
parent should be able to understand at any time what is happening with his/her child, at school

or at home, to be able to help the child by finding the most efficient solution in order to solve

current problems but also long-term ones.

The content of this Guide is based primarily on the research and other activities that took
place in the six countries that participated in the project and we hope that the reader will be
able to find specific information of use but also general support advice.

From this perspective the parental education combined with basic abilities in using the Internet
provides parents with answers to many questions, but also with the possibility to properly
protect their children from the dangers they are exposed to while navigating on the Internet.

In addition to the material presented in the guide, there are also links and references to other
sources of information at the end of the document.



AIM OF THE GUIDE

The aim of this guide is to provide professionals and organisations interested in parental
education with a useful working tool developed by experts in parental education based on the
experience gathered throughout the two years of the project.

In this guide you will find out how we worked in the project, what we wanted to achieve, what
educational models we developed, how they can be applied, what human and technical
resources are necessary, what problems we encountered and what advice is given by our
trainers and teachers who implemented the educational models.

You will find in the guide the 6 educational models of parental education and ICT developed
by the partners of the project to fit the needs of the educationally disadvantaged parents who
have children aged between 6 and 14 years old.

In order to develop the models we started from the state of art situation of educationally
disadvantaged parents at the level of the partner countries: Romania, Bulgaria, Germany,
Spain, Finland and Czech Republic.

Thus, section | of the guide introduces you to the synthesis of our research by means of which
you can find out the definition of educationally disadvantaged parents in terms of this initiative,
their situation and good practices of parental education.

Section |, point 4 of the guide describes the way in which the partnership has developed the
concept to answer the needs of the target group.

You will find there the methodology that was used to carry out the needs analysis at the level
of the countries involved in the project by means of interactive workshops. The results of the
needs analysis among the target group represented the basis for developing the educational
models. There were of course similarities and differences of approach in the countries
involved and so the collated results include a significant amount of scope which should ensure
that at least some specific relevance can be accessed for any country wishing to gain more
information on this issue.

Each educational model combines the parental education part with the ICT one, which has
proved attractive and motivating for the target group who appreciated the combination of the
two fields.

Within section 1l you will find the educational models described shortly. You can further consult
the entire models that attracted you in the annexes of the guide.

Each model contains the following points: name, short, medium and long-term objectives,
description of the target group, the number of hours needed for the implementation, the
recommended number of participants, the necessary trainers and their qualification, the
detailed content, the applied methodology, evaluation method, timetable, necessary facilities
and didactic materials.

Within the same section you will find the results of the implementation, short evaluation of the
educational models at the beginning and end of the implementation, as well as improvement
suggestions from participants.

Section 3 describes the way in which the partners established collaborations and networks of
support in order to reach easier the target group, as well as to ensure greater sustainability of
the project.

Section 4, iManagement and quality assuranceo of
process of learning for disadvantaged parents, for example in terms of child care, maintaining
motivation, etc.



In order to be able to take over and implement these educational models you need qualified
staff. For all the models you need at least a psychologist with experience in the field of
parental education but also an ICT trainer.

This guide is published in printed and electronic format in English and Romanian.

The aim of the guide is to encourage trainers and formal and non-formal education providers
to implement as many parental education programmes that should be adapted to the needs of
the parents living in the present society, encouraging them at the same time to use the new
technologies both for improving their own knowledge but also for protecting their children.

We hold the hope that our guide will be a good incentive in this sense.



SECTION 1 - DEFINITIONS, INTERPRETATIONS AND THE
PEDAGOGICAL APPROACH OF WORKING WITH EDUCATIONALLY
DISADVANTAGED ADULTS

1. What does fieducationally disadvantaged parentsd6 me?a n

In the first stage of the project the partnership undertook a transnational research in order to
find out what is generally understood by HfAeduca
what pedagogical approach could be adopted in order to reach this target group.

A clear and consistent definition of educationally disadvantaged people does not exist in the

partner countries. As a consequence of this, the available statistics show in all partner
countries different Aclustersd in terms of | ow
poverty.

To be disadvantaged can have many facets: it can be related to less income and poorness,
unemployment, age, education, disadvantages because of socio-cultural background, illness
and disabilities etc. As a consequence of these facets, one can resume (across all countries)
similar groups of disadvantaged people: (Long-term)unemployed, social benefit receivers,
adults without a school / professional degree, disabled, immigrants and asylum seekers,
single-parents, people in rural areas, adults with learning disabilities, young and older people,
people living in disadvantaged communities, etc.

On the other hand, there are some similar tendencies: the groups that are more vulnerable to
poverty in the partner countries are: children, women, the elder, large families, single-parent-
families, sick, disabled and unemployed people. In all countries the share of families without
children is quite high and permanently increasing. For the families with children it can be
noticed that the diversification in the family backgrounds of the children is increasing, which
means that more and more children are living in separated, single-parent families, in families
with unmarried parents or in multi-cultural families, etc. This can often affect the behavioural
and cognitive development of a child.

A. Educational level

Nevertheless, all partners resume a relatively high share of people with educationally
disadvantages in terms of school degrees compared to the whole population of their country.
Taking into account the differences in the definition and clustering of educationally
disadvantages, the amount varies in the 6 countries between about 20% and 50% of the
population in the working age.

With regard to the educational background the only information available in the partner
countries was about the highest school degree of the whole population. As a consequence of
the different school systems, the answers here give a different picture. But it can be concluded
that the share of people with no or only basic degrees in all partner countries is relatively high
and varies between 1/5 and more then 1/3 up to 1/2 of the people in the working age.

In this perspective the 6 educational models developed within the project are addressed to
educationally disadvantaged adults, aiming at equipping them both with parental skills so that
they can improve the environment of their families, but also with computer skills so that they



can on the one hand protect their children while going online on the Internet, as well as for
providing them with more job and learning opportunities.

B. Socio-cultural background

To be a parent is a process with a lot of possibilities and aspects, nuances and combinations,
duration and rhythm, personal effort and schemes imposed by others.

The situation of disadvantaged families in the partner countries shows on one side a varied
picture due to the different available information and data, the influences and special
frameworks, the political, economical and social developments in the countries etc. On the
other side there are some general tendencies and similar structures on the situation of families
and the possible factors which cause disadvantages.

Often, in all partner countries families with more children are affected by poorness.

One of the main consequences of poorness in families is that these families are more
excluded from activities like education, health, clothing, food, house improvements, cultural
events, etc. because of the lack of financial resources.

Poorness is therefore a main factor which affects the situation of family learning of the
disadvantaged families and the findings of the workshops carried out for implementing

the educational models fiMY CHILD, THE INTERNET AND 10 implemented in Germany

and L EARN MORE ABOUT OUR CHI LDREN Ap\hented RSELVES
Bulgaria, especially in terms of collaborative working between welfare agencies and

educations institutions, can provide some key ideas for addressing this problem.

C. Attitude to learning

Learning is often associated with boredom, too much effort, too much time exposure or other
negative prejudices. This negative attitude one can find by learning in adulthood. Many people
do not like to remember their school time and often they associate and connect learning in
later life with these experiences.

This defensive attitude towards lifelong learning is even more present among socially and
educationally disadvantaged groups. People in these social categories participate less in
lifelong learning than people with higher education or better social conditions.

People who are not well educated (but not exclusive those) find it even more difficult to be
parents or to upbring a child (or several children). Parents are more and more in need of help
from outside to manage their education duty (e.g. from the youth welfare service, parents
advice centre, schools) to.

All this is specifically difficult for disadvantaged parents who are very often without or only with
first level of education, without work or with continuous changing jobs, often single parent or
with changing partners.

For this reason the partnership has involved in t
take part in any lifelong learning programmes.

It is the case of the workshops in Germany that were attended by parents with a immigrant

background, the workshops in Spain where unemployed parents participated and those in

Romania where there were mainly housewives or working in agriculture.



2. What is the current situation of educationally disadvantaged parents?

Whilst the initial research of the preparation for the project application indicated that there was
a lack of continuity in the data available country by country and sector by sector, the true
extent of this problem did not become fully clear until later, when differences in interpretation
of diaeati onal di sadvantageo were al sdheraicfordyct ed b
information about the employment situation available in relation to the education level.

With regard to the type of employment, it can be noticed that people in lower qualified jobs are
more affected by insecure and A pr ecar i ous 0 siteatiop.| o yheneasa of the
educationally disadvantaged families this generates a series of financial and social security
problems.

The joblessness of educationally disadvantaged people is in all countries relatively high.

In all partner countries the unemployment rate is significantly higher than among people with
an average or higher school degree. These data show that the further the education level
decreases the higher the rate of joblessness among these people is. A higher level of
education is therefore one of the main factors to prevent joblessness.

The living context of the educationally disadvantaged parents cannot be clearly described in
figures: the available family status data have not been brought into relation with the
educational level. But it can be seen that in all countries the tendency is that the family
structures are breaking open.

The child care within the educationally disadvantaged families is organised in a different way
in the partner countries.

In all partner countries it is evident that the educationally disadvantaged families are often
depending on different kind of financial benefits of the governments. If the mother or father is
unemployed they get often unemployment allowances, but only for a limited time. After that
the family is depending on social benefits, which is in most cases much less.

The research showed that there is no special legislation regarding support for the
improvement of the training of parents with educational disadvantages in any of the partner
countries. There is often some legislation regarding the education or training of adults,
workers and/or unemployed; training activities are also offered for parents, but not exclusively
or specifically for disadvantaged.

Conclusions

The research showed that there is mostly no specific data about the situation of educationally
disadvantaged parents (families) available in the partner countries. But - as the parents make
a high share among disadvantaged people - the following results and conclusions can be
made from the findings on educationally disadvantaged people in general:

1 All partner countries face a relatively high share of people low education compared to
the whole population of the country. Taking into account the differences in the
definition and clustering of educational disadvantages the amount varies in the
countries between ca. 1/5 and % of the population in the working age.

1 The situation of migrants is often specifically bad: they are coming into the countries
often with a low level of qualification and face domestic language problems. Therefore
the unemployment rate of migrants is very high. They are more often living in bigger
households with more children and face financial problems. They use less public child



care possibilities which could allow the children to improve the education and therefore
life chances.

1 It can be concluded that especially migrants face a high risk of poverty, social
exclusion and low-level education. In this perspective the educational model
AMY CHI LD, THE | NT mvBsNiEpleménhed byl tihe German partner
with parents with a migrant background.

1 In a lot of countries there seems to be a correlation between the educational level and
the number of children: women with a low educational level have more often three or
more children.

1 With regard to the employment situation, it can be seen that especially the insecure,
Aprecari ouso empl oednoetmetlowar gualified joles, bringihgaabout
financial and social security problems. And: the further the education level decreases
the higher is the rate of joblessness among these people. A higher level of school
degree is therefore one of the main factors to prevent joblessness. For specific target
groups like women, migrants or special groups (e.g. like Romas) the situation is even
worse.

1 It can be seen that in all countries the tendency is that the family structures are
breaking open: in general terms, single-parent families are considered to have a higher
risk of social exclusion, they often need to leave the labour market or have permanent
problems with the reconciliation of private and family life. This leads to the fact that
single-parent-families have more limitations (time, money) with regard to their
education and that of their children. These problems affect the education and living
situation of their children.

1 The child care within the educationally disadvantaged families is organised differently
in the partner countries: in the Czech Republic, Romania, Bulgaria and Spain the
majority of the parents take the own responsibility to take care of the children. Most
families from the target group canot afford
enough public centres or these centres cannot take every child because of limited
capacities. In addition, many families cannot afford the public child care because of
financial reasons. It is only in Germany and Finland that it is a normal situation to use
the public child care, whereas in Germany it could be seen that with the decreasing
educational level the use of public child care is also decreasing (because of the limited
budgets). Over 90 % of the children in Germany are using the kindergarten.
Educationally disadvantaged parents are using it less then the average: only 75 % of
the parents without a school degree are using the kindergarten and 81 % of the
parents with a basic school degree (fAiHaupt schi

1 In all partner countries the educationally disadvantaged families are often depending
on different types of financial benefits of the governments. Unemployed parents often
receive unemployment allowances, but only for a limited time after which they depend
on smaller social benefits. Even though the financial situation improved for the
disadvantaged in most countries, the situation is still not satisfactory.

1 The research showed that in all of the partner countries there is no special legislation
regarding support for the improvement of the training of the specific target group of the
project. There is often legislation for education or training for adults, workers and/or
unemployed; training activities are also offered for parents, but not only or specifically
for disadvantaged.

The full research developed by the partners can be accessed in English on the project website
at the address: http://www.srep.ro:800/petit/index.php?page=research
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3. Good practices models existing at European level

3.1. Background

During the first transnational p a r t nmeetisgdn Bucharest it was noticed that the PETIT-
partners could be divided into two categories: Finland, Germany and Spain were countries
with a longer experience in EU while Bulgaria, Czech Republic and Romania had recently
joined the EU. This could have been a challenge in cooperation but was also seen as a huge
richness and opportunity to learn from each other.

There was also a clear difference among the partner countries in the ability to offer for
example permanent services for families and parents because of the situation and
development phase of each society and its structures. This came obvious when finding out
good practices in partner countries. For example in Germany, Spain and Finland there are a
large number of different good practices, programmes, projects and permanent services for
the target group while for example in Romania, Czech Republic and Bulgaria there are a few
models and experts in this field. This is a fact which may have had an influence on the
evaluation of the good practices too. Those practices which are very innovative and new ones
in some countries can be part of the permanent services offered without a charge for all the
parents in some countries.

3.2. Arguments of the chosen good models and practices

All the PETIT partners chose good models and practices in the field of parental education in
their country or region targeted specially to low-educated and disadvantaged parents. Those
practices were analyzed and presented in a table developed for this purpose. There were
presented 25 different practices in all. Because in Finland and Germany for example there
seem to be a versatile offer of these kinds of practices it was a very challenging task to
choose just a few examples. There is always a possibility that there could have been much
more innovative and interesting practices to present to the partners too. On the other hand in
some countries like in Romania this field of parental education is quite new and there were
really not very many chances to make a real selection.

3.3. Analysis of the good models and practices

Criteria for the analysis

The partners were sent a set of criteria: questions according to which they analyzed the good
practices and models of the partners.
Firstly the partners assessed which of the presented practices do:

- improve the family climate through better communication between parents and children

- induce a positive attitude to adults (parents) towards lifelong learning

- favour the necessary knowledge of adults (parents) in view of understanding the
behaviour, communication and discipline of children

- favour the acquiring of certain basic knowledge in using the information technologies
(the Internet)

- promote other good practices at European level

Secondly the partners were supposed to find out which of the presented practices seem to be

most sustainable and which ones most transferable towards the target group of the project,
which in our case were the educationally disadvantaged parents.
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Results

Most of the presented practices were aimed in a way or another to improve the family climate
and better communication between parents and children.

When analysing the good models existing in the partner countries it became obvious that very
many of these practices were based on the idea of inducing a positive attitude towards school-
going of their children. Education and training can also be seen as a tool in most of the
practices but positive attitude towards |
principle in these practices.

All those practices offering parental education can be seen promoting the positive role of
parents and thus increasing the awareness of the parents of the behaviour of the children and
young people.

According to the reports the most sustainable practices are those with along history or
which are implemented on the Internet. Also practices which work close to the political
institutions or are based on the initiative from the political level can assume to be more
sustainable.

Almost all the presented practices have been created and developed to answer the needs of
certain area or region. There is always some kind of supportive structure and a financial frame
of reference which has made that particular practice possible. Those practices implemented
on the Internet donot need t hat many huma
structures around and may be for that reason that they are more transferable than the others.
There are however very good and innovative elements included in many practices which could
be transferred to other countries and regions too.

Good practices with courses for parents have also been successful and those could quite
easily be adapted into other cultures too.

3.4. Conclusions

When analysing the good practices and models existing in the field of parental education in
PETIT i partner countries it became obvious that most of these practices were targeted to
improve the family climate and better communication between the parents and children. At
least most of the practices included these kinds of elements: 22 practices of 25 presented
ones were voted in this category.

Among the practices which do favour the necessary knowledge of parents (understanding the
behaviour, communication and discipline of children) were also a very big part of the practices:
20 of 25 were voted.
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Education oo 00 0

CZ / Strong ParendsStrong

Children 00 000
CZ / Family Centre 00 o]
FI / mediaeducation.fi
0 0

FI / Mannerheim League for C| o o] 000 |0
Welfae °
FI / TUNN#roject

0 00000 00 000 |00
FI / Jyvala Keidas 0 00
FI / Meidan Jyka 000| 00 0 0 0
FI / Chdaétdods
guestionnaire 0 000 o] 0 0
GE / Zukunftswerkstatt Familie
gemeinnitzige mobile 00 |0000 |O0O 0000 o0
Elternschule
GE / Hippy o} 00O 00 000 o] 000
GE / Bremer Elternnetz: fit flr
Familie 0000 0
GE/ Triple P 000| 0 00 000 00 00

o}
RO / How to become better 000
parents o} 0 0000 0

RO/ Promoting parental
education by means of
developing the Resource 00 00 o]
Centres for Parents in the
counties of Braila, Salaj, Giurg
and Suceava

RO / Parental Education in

Romanian Prschool o] o] 0] 00
Educational Curriculum

ROOThatds t he |oo0 0000 o]
educatebd

RO / |l et ds edyooo 00 o]
them

SP / CNICE 00 |oO 00 0

SP / CEAPA 0 00 0 00

SP / Valencia Town Hall "Parel, oo o| oo o] o]
School

SP / Integral Plan of the Famil

and Indncy of Valencia 0 0 0 o] 0
Autonomous Community

SP / Program of support to o} 00 o]

families in special situations

Table 1- The most suitable practices in different categories

There were a lot of educational aspects and different training events and programmes
included in the presented practices. The idea of lifelong learning can be seen present for
example when trying to get p ar penfdrreancé attsehook st e d
According to the votes 14 practices included this aspect.

Acquiring of basic knowledge in using the information technologies was not a very common
topic among the presented practices. Only 7 were voted in this category. There were only 6
practices which can be seen promoting other good practices at European level according to
the answers of the partners. As mentioned before, this was a question where the partners had
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mainly assessed the practices from the aspect; practices that have been established,
developed and disseminated in a transnational network do represent practices which promote
new practices at European level. There could have been also a possibility to assess more
specifically which of these practices or which elements in those practices could be useful and
innovative in each partner country and in that way promote other good practices.

When analysing the sustainable practices it appeared that those practices with a long history

or with support or initiative from political institutions can be seen as the most sustainable ones.

Practices that have been implemented on the Internet can also be seen as very sustainable

and transferable practices too becauseweb-based practices donbét requir
financial resources and are quite easily available to everyone. The challenge is to encourage

parents, especially low educated ones, to acquire basic computer skills. That might be one

step towards common language with their children who already have these skKills.

The complete analysis together with the referenced good practices can be accessed
in English on the project website at the address:
http://www.srep.ro:800/petit/index.php?page=research

4. Pedagogical Approach of Working with Educationally Disadvantaged Adults:
A workshop with the target group

4.1. Workshop with the target group

In order to find out the needs of the target group, 6 workshops were organized in each partner
country.

The overall goal of the workshop was to reduce or eliminate instances of child
maltreatment by participating parents.

The method for achieving this goal was moderated discussion with educational and social
experiences that increase the use of positive parenting practices, which create an
environment that facilitates the development of caring, competent and healthy children.

In this respect, every family had the potential to support and improve also the school
achievement of its children. Parents become familiar with the use of helpful tips and tools
which are consistent with meeting their children's and family's needs as well as with the
foundational information which underlies the effective use of these skills to help parents with
the development and improvement of necessary abilities and attitudes for a better role in their
parenthood. The workshop helped families learn about child development and how to support
them.

Second goal was to fill in questionnaires and gather information about target group
needs. Inquiry via questionnaires regarding needs of the target group of parents from
disadvantaged groups of inhabitants took place within the PETIT project.

The inquiry was answered by 79 respondents from 6 European Union member countries.
Questionnaires were submitted to respondents within a workshop.

The questionnaire contained 3 blocks:
1. Data on respondents
2. Lifelong learning

3. Learning Interests and needs.

The goal of the inquiry via questionnaires was to collect data for analysis of needs.
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Questionnaires were compiled in such a way to bring answers to questions concerning lifelong
learning of parents:

U What do parents (adults) know about life long learning education?

U Which is the attitude of adults with educational disadvantage towards parental
education?

U What aspects of the parental education would they be interested in?

U Which are the barriers for the improvement of their education?

A. Workshop objectives

1 Recognize personal and parenting strengths and target group needs.
1 Observe and understand their children and their development.
1 Manage stress in themselves and in their children.
T Listen and attend to their childrenébés feeling:
1 Model appropriate desired behavior for children and use other positive behavior
techniques.
91 Discuss basic problem-solving skills.
1 Establish and maintain reasonable limits.
91 Find, use, and create community resources
1 Recognize the benefits of building relationships with family, neighbourhood, and

community groups.
T Presentation of existing projects from Good practice analysis

B. Workshop topics

1. Idecide to accept and love myself
Unconditional self acceptance as an imperfect parent.

2. I accept and love my children as they are
To know, accept and love my children as imperfect human beings.

3. No one can take my place as parent to my children
Taking responsibility of our own role as parent

4. Love vs. Clock
Al |l ove you but | am in a hurry.o

5. Love or discipline?
Is pampering and indulgence always a bad idea?

6. What is the point of telling my children that I love them? They already know.
Showing our love.

7. It seems like my children and | speak different languages.
Effective communication

8. The indelible mark of words.
Verbal violence

9. My children drive me nuts!!
Anger management



10. You can count on me!!
Formal commitment as a parent

The Workshop did not include only formal presentation but also interactive exercises
for the target group. There are opportunities for parents to share their stories and hear
other parents' perspectives as well as to gain an understanding about the principles
and skills related to the workshop discussion topic.

The discussion in such a workshop should be moderated by a professional (teacher,
psychologist). The moderator should also prepare brief report for analysis of target
group needs based on the group results.

All discussion groups should address 4 topics. One from these topics is universal for all
groups. /No 10/

C. Questions for discussion groups
- What is my problem?
- Where are my strong and weak points?
- What | want to change?
- What | need to arrange these changes?
- Where I need to be supported?
- What do parents (adults) know about life long learning education?

- Which is the attitude of adults with educational disadvantage towards parental
education?

- What aspects of the parental education would they be interested in?

- Which are the barriers for the improvement of their education?
Results of each discussion serve as an introduction into questionnaires and as basic
material for moderators report.
D. Motivation of target group

This is a very important factor for organising workshop with educationally disadvantaged
parents. Here are some factors which can help to motivate them to be active:

Free refreshment

Presents for active participants
Attractive workshop advertisement
Attractive topic of exercises

PonhE

E. Workshop form

For workshop is very important to make informal atmosphere.
- garden party
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- informal meeting of parents
- PC activities and games for parents and their children
- movie projection

F. Babysitting

During the parents programme is necessary to arrange babysitting and atractive programme
for children.

4. 2. Needs analysis results in the partner countries

Analysis of parents (adults) with educational disadvantage needs has proved an important
fact: the demand for education among in target group is high. Particular needs and
requirements of the target group regarding further education have been ascertained. Results
of the analysis also showed differences in the approach to the lifelong learning, usage of PC
and awareness of the education offer in the target group of adults in individual partnership
countries.

Respondents from the target group showed their interest mainly in parental education, PC
skills and vocational trainings. The analysis showed that the majority of respondents would
like to participate in lifelong learning in the future. Lack of time was defined as the main
obstacle to education. These facts were taken into account during the implementation of
educational models in the partnership countries.

Analysis of the needs of the target group brought a good basis of information for next phases
of the project.

Age structure of the target group was varied and respondents covered all age categories. An
exception was represented by Finland. It was not easy in Finland to find a group of low-
educated parents because in Finland almost all the adult people have completed at least the
basic level of education. People with the lowest level of education are people over 55 years of
age.

Level of education corresponded to the determined criteria in the project. An overwhelming
majority of respondents had elementary education.

Level of education

basic school [secondary school Juniversity [no answer
RO 6 8 0 0
CZ 5 10 0 0
DE 5 0 6
BG 12 0 0
FI 0 10 0 0
E 11 2 0 0
TOTAL 39 34 0 6
TOTAL in % 49,4% 43,0% 0,0% 7,6%

Table 27 Level o f education among the target group
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A very interesting result was brought by the part concerning PC usage by the target group.
Usage of PC among parents with educational disadvantage differs very much in individual
countries. The largest contrast was between Germany where the PC was used by 93.33% of
the parents who participated in the survey and Bulgaria where the PC was not used by any of
the representatives of the target group.

Czech Republic

Respondents from the Czech Republic were not against their future participation in lifelong
learning programmes. They prefered computer courses, parental education and individual
counselling for further education. Obstacles to further education indicated most often by
respondents were unawareness of the offer of further education as well as not suitable time
for the current course. Anger management aroused the largest interest among respondents as
regards parental education and internet searching as regards PC courses.

Romania

Interest of Romanian respondents in further education was above-average. Parental
education and computer education predominated in their interest in further education. All
respondents indicated lack of time as the only obstacle to further education. Respondents
were interested in parental education because they indicated nearly all topics as interested
ones for further education. As regards PC education, they expressed their interest mainly in
getting acquainted with the Internet.

Germany

Respondents in Germany wanted to participate in future education programmes. They showed
their interest mainly in languages, vocational training and parental education for further
education. The largest obstacle for the respondents was the lack of time and unawareness of
the offer of further education. Topics of self acceptance as an imperfect parent as well as
anger management arouse the largest interest in terms of parental education.

Finland

Respondents in Finland showed the lowest interest in further lifelong learning in comparison to
the other countries. The respondents who would like to participate in further education
preferred languages, motivational courses and vocational training courses. Main obstacles to
further education indicated by respondents were the lack of time and the unsuitable time for
the current course. The skill level of the respondents to work on the PC was very good. They
indicated most often anger management as the topic for parental education.

Spain

Spanish respondents together with Bulgarian ones expressed the largest willingness to
participate in further education out of all the partnership countries. Parental education,
computer courses and motivational courses arouse their largest interest from the offer. They
indicated lack of time and also not suitable time for the current course as the main obstacles.
Topics of anger management, better understanding of children's world and how to support the
children were the most interesting ones. As regards PC courses, they were interested most in
work with word processors.

Bulgaria

Respondents in Bulgaria showed the largest interest in further education among all
partnership countries. Vocational trainings in parental education clearly predominated in the
selection. Main obstacles to further education indicated by respondents were the unsuitable
time for current course and lack of family support. Lack of family support appeared among the
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obstacles to education most often in all countries. Topics of anger management and how to
support the children were the most interesting ones in the area of parental education.
Respondents showed low level of knowledge in PC use, therefore, they chose general
knowledge of computer use as the topic for computer education.

The following graphs shows the particular needs for parental and computer education. These
ascertained needs and requirements for education define particular need of the target group.
Awareness of these needs was very important in the next phase of our project.

Parential education - Need to know

Total
RO | CZ | DE |BG| FI| E |Total| %

3.1.1. Self acceptance as an imperfect
parent 9 12 7 [ 7]14] 5] 44 |557%
3.1.2. To know how accept and love my
children as imperfect human beings 9 8 2 | 712] 6] 34 |43,0%
3.1.3. How to show your love 6 6 O (42 5] 23 [[29,1%
3.1.4. Effective communication 10 | 11| 4 |95 6| 45 [57,0%
3.1.5. Anger management 10 | 13 | 7 |10 6| 9 | 55 [69,6%
3.1.6. Better understanding of childrens
world 11 |12 | 5 9] 3] 9] 49 |62,0%
3.1.7. How to support my children 11 7 4 111 3| 9| 45 |57,0%

Table 371 Parental education T Need to know at the level of the target group

Computer skills - Need to know

RO |[|Cz |DE |BG |FI |E Total |Total %
3.2.1. General computer use 5 7 5 11 2 6 36 45,6%
3.2.2. Browse the web 8 7 5 1 2 6 29 36,7%
3.2.3. Use search engines (e.g.
google) 9 11 2 0 1 5 28 35,4%
3.2.4 Send and receive email 9 7 4 1 2 8 31 39,2%
3.2.5. Format text 6 7 8 0 3 10 34 43,0%
3.2.6. Preview pages and printing 6 7 4 0 2 8 27 34,2%

Table 47 Computer skills T Need to know
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SECTION 217 THE APPROPRIATE TOOLS, MATERIALS AND
LEARNING ORGANISATION

As it resulted from the assessment of the workshop results (see table 3 and 4) the subjects
the target group was most interested in were:

In the field of parental education:
1 Anger management
1 Better understanding of childrenséworld
9 How to support my children
9| Effective communication

In the field of IT:
9 General computer use
| Format text
9 Send and receive email
9 Browse the web

In order to answer the needs of the target group the partners developed 6 educational models
of parental education combined with IT.

Model 1-ALEARN MORE ABOUT OUR @©@HRSHIREAS OAND
(Euroinform - BG)

The educational model was implementedin The fACentre for cooperation
the municipal school ADi mitar Talevo which is sit

Objectives:

The general aims were to help parents with educational disadvantage to improve their family
climate and build a family supportive environment for children and in particular:

i to analyse their family reality and to help them master techniques for dealing with
certain issues, e.g. personal self-assessment, how to face stress and anger;

U to find out the causes of the problems of their children; to get familiar with cooperation
models and to expand their behavioural repertoire; to help them accept and love their
children the way they are;

i to share their problems, to express empathy and positive communication within the
group, to exchange experience with other parents;

i to break down barriers and taboo topics between parents and children,

i to learn how to make use of the Internet and to understand the basic concepts of
Internet safety.

Target group:

16 parents aged between 25 and 51 with educational disadvantage, who completed first level
of education, and who had children aged between 6 and 14 years old.

Mainly mothers participated in the training. They had never participated in lifelong learning or
other training courses. Most of them took care of the children on their own.

Most of the course participants worked in the service industry, one was working and studying,
one was a housewife and one was unemployed.
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Duration:

During 24 February i 15 April the following workshops were implemented:
i 6 workshops of parental education, 3 hours each.
(9 hours theory and 9 hours practice)
i 2 workshops of IT training, 3 hours each.
(2 hours theory and 4 hours practice)

Moderators:

i psychologist responsible for preparation and development of theoretical and practical
part of parental training;

0 IT specialist responsible for preparation and development of theoretical and practical
part of IT training.

Methods:

Training techniques belonging to group therapy, psychodrama, discussion techniques, art
therapy techniques, role plays, case studies, neoreichian behaviour, body and theoretical
methods.

Didactic materials and equipment:

Booklet with explanations of the main concepts and recommendations.
Additional materials and articles.

CD with lesson presentations, self-assessment questionnaires and pictures.
Computers, printers, Internet access, multimedia, colour pencils, paper.

e

As mentioned, the educational model was implemented in cooperation with T h eCerre for
cooperati on afihg rhu np acriepnatls s c ho ol ADi mitar inthal evo.
outskirts of Sofia.

Adequacy of the educational model:
As a result of the needs analysis the educational model included:
Parental education:

The educational model sought to improve the family climate and to build a family supportive
environment for children.

In the needs analysis phase the parents stated that they were not supported by their families.
This fact set in motion vicious circle of parents giving example of non supportive behavior as
well as not very favourable climate for raising children. The study also displayed that parents
could not assess adequately their role. Therefore all activities were targeted at the
improvement of the understanding of the children and helping parents to analyse their family
reality and master techniques for dealing with certain issues (communication skills, anger
management, etc.).

IT training:

The needs analysis clearly showed that most of the parents had computer skills at very
elementary level, some of them having never used the PC before.

This lack led to the wrong understanding that sitting before the PC at home is the safest
activity for their child. At the same time they were not familiar with the advantages of ICT for
their further education, job seeking, etc.

In detail the educational model sought to respond the needs of the target group through:
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Need:
- Creation of favourable and supporting family environment.

Module 3 fil am a parento
T Acceptance of the child as a person
I Communication and support of the child

Modul e 4 APressure cooking poto
T Anger management mechanisms

Modul e 6 ARecapitulationbd
i Planning of a positive change

Need:
- Helping parents to accept themselves as imperfect persons and to be accepted as such
by their children.

Module 1 AThis is mebod
1 Self acceptance

Module 3 fil am a parento
TParentsd responsibilities
T Typical mistakes in the process of communication
i |- message

Module 4 APressure cooking poto
T Limits of parental aggression

Modul e 5 fAPer siolnapll asytor at egi es
T Behavioural limits

Need:
- Helping parents to show their children that they love them.

Module 2 AA recollection card?o
I Assessment of parentsé family s
I Personal exper i eahidmodf r om par ent

ituati on
s 0

Module 3 fil am a parento
- Spheres of acceptance or rejection of chil dobés
T Body language
T Expression and understanding of feelings

Need:
- Helping parents to understand better their children and to support them.

Module 2 fAAcrmedoll ection
I Parents put themselves in their childrenbés shoa

Module 3 fil am a parento

Parental responsibilitiesi showing love and support
Understanding childrends feelings
Effective communication

Real assessment of achievements and failures
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Modul re4siire cooking poto
T Understanding and management of own and child aggression

Modul e 5 fAPer siolnapl asytor at egi es
funderstanding of chil drenb6s behaviour

Module 6 ARECAPITULATI ONO
T comparative analysis of the perception of the children

Need:
- Helping parents to master anger management techniqgues.

Modul e 4 iPressure cooking poto
T Mechanisms for suppression and release of aggression
T Consequences from authoritarian parenting style
T Body blockages and stress

Modul e 5 fAPer siolplayld str ategi es
T Theory of the five movements
T Self-assertion skills

Need:
- Helping parents to master basic computer skills.

Modullentlrdiduction to basic computer useo
- Basic computer terminology
- Use of PC as a communication tool

Need:
- Helping parents to use Internet (and thus becoming more informed and responsible).

Module 2 #fAlnterneto

Getting familiar with Internet Explorer

How to work with search engines and portals

How to search? Keywords

Risks for children, benefits for children i educational and social benefits, risk reduction

Methods used:

Training techniques belonging to group therapy, psychodrama, discussion technigues, art
therapy techniques, role plays, case studies, neoreichian behaviour, body and theoretical
methods.

Didactic materials:

- Booklet with explanations of the main concepts and recommendations. Additional materials
and articles.

- CD with Power Point presentations used during the training sessions, self-assessment
guestionnaires and pictures.

Evaluation:

o Expectations of the participants before the workshops

Most of the parents expected to compare their experience with the experience of the other
parents, they expected to develop their parental skills, to participate to the workshops in order
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to gain knowledge for raising their children. Some of the parents expected to improve their
parental skills.

o Final evaluation by the participants at the end of the workshops:

The things the parents mentioned they would do different in the education of their children, as
a consequence of the workshops:

U Iwill more calm and patient

i Change in the motivation approach

U Iwill give more importance to his achievements

The most valuable things of the workshop in their opinion were:
0 Everything that they heard and saw was useful
Everything in the training

The trainer provoked everybody to participate actively
Exchange of experience with the other parents

To understand that they have mistakes in their approach

et et B en B e B e

o Improvements suggested by the participants:

- Provide better information before the event
- Increase the content covered
- Make workshop activities more stimulating

o Improvements proposed by the organisers of the educational model after the
evaluation of the participants:

1. The training will be broadened with diagnostics of the relation between parents and
children.

2. The number of participants will be no more than 8 i 10 people so all of them to
participate equally in the training activities.

3. It would be better to have two IT groups i for teaching basic computer literacy and
Internet safety.

4. Simple stimuli for the parents during the training could be added.

Model2-A PARENTAL EDUGCAKTUBO 88

The model was implemented in City Of Krnov which is situated in northeast part of the Czech
Republic close to the border with Poland. In the area of Krnov region there are places with the
highest unemployment rate in country. Some of the villages have unemployment rate over
50%.

Introduction

The PETIT educational model for seminars with parents was prepared in the Czech Republic
for 18 learning hours in 6 workshops (6 hours for IT and 12 hours for parental education).

Aims:

- To encourage parents to self-discover themselves and to improve the way in which they
relate with their children

- Tolearn how to face stress and anger

- To improve their communication abilities and to develop realistic expectations for their
children
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- To learn how to find information on the Internet with the help of the search engines
- Tolearn how to send and receive emails

- To protect their children from the problems related to the Internet.

Duration:

6 workshops of 3 hours each, for a duration of 6 weeks. (one workshop per week).
There were 4 workshops of parental education and 2 workshops of IT.

Number of participants: 20 parents aged between 20 and 55
Adequacy of the educational model

All 6 workshops had been linked with parents needs described in the needs analysis. The
names and contents of each programme answered the needs.

1. Training programme: Self-acceptance as an imperfect parent

Hourly subsidy: 3 hours
Goal of the training programme:

Participants in the programme will be able to give some strong and weak points in their
roles of parents. They will know areas which provide them with force and energy
necessary for their parental roles and, at the same time, they will be able to define
areas which deplete them most.

Content of the training programme:

Introduction to the topic - the role of parent.

Self-experience technique "Energy cake".

Managed discussion regarding the technique.

A mini-lecture about the topic "Self-acceptance as an imperfect parent".
Summary and conclusion, feedback from participants to the topic.

agrwpdPE

2. Training programme: Efficient communication

Hourly subsidy: 3 hours
Goal of the training programme:

Participants in the programme will be able to explain the notion of communication. They
will know what is it verbal and non-verbal communication and their significance for
communication with children. Participants in the programme will understand that
communication with feedback is more efficient than that without feedback.

Content of the training programme:

1. Introduction to the topic - communication.

2. Self-experience technique in couples. "Communication with and without
feedback".

3. Managed discussion regarding the technique.

A mini-lecture about the topic "Efficient communication™.

Summary and conclusion, feedback from participants to the topic.
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Pictures during the workshops

3. Training programme:  Aggression handling
Hourly subsidy: 3 hours

Goal of the training programme:
Participants in the programme will know reasons for aggressive behaviour of children
and parents in connection to ways how to handle demanding situations. They will be
able to give ways on how to give vent to aggression.

Content of the training programme:

Introduction to the topic - How to handle demanding situations.
Self-experience technique "Giving vent to aggression".

Managed discussion regarding the technique.

A mini-lecture about the topic "Aggression handling".

Summary and conclusion, feedback from participants to the topic.

aghrwbdE

4. Training programme:  Better understanding to the world of children.
Hourly subsidy: 3 hours

Goal of the training programme:
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Participants in the programme will be able to explain and give their current needs. They
will know the Maslow’s pyramid of needs and they will understand the principle how to
fulfil needs. Participants will know differences in needs and their fulfilment by children
and by adults.

Content of the training programme:

1. Introduction to the topic - "Unfulfilled current needs".

2. Managed discussion regarding the technique.

3. A mini-lecture about the topic "Pyramid of needs". "How to fulfil needs of
children and adults".

4. Self-experience encounter technique "Childhood, youth, old age".

5. Discussion regarding the technique.

6. Summary and conclusion, feedback from participants to the topic.

IT EDUCATION

5-6 Training programme: Rudiments of work on PC

Hourly subsidy: 2 days with three lessons each day.

Goal

of the training programme:

To acquire new skills for working with personal computer. It is mainly how to manage the
operating system Microsoft Windows, how to work with texts in the text editor Microsoft
Word and how to search on internet via the software Internet Explorer.

The aim of the course is to disperse initial worries, uncertainty and fear ("l will spoil it!" "|
will not handle it!") and to understand basic principles of working with computer, to show
new options and present computer as a working tool, source of information and
entertainment for the whole family. The goal of the course is to make it possible for
participants to acquire rudiments for independent work on computer and to raise interest
in its use - to perceive computer as an assistant.

Content of the training programme:

1%' hour i Learn basic terms and parts of computer, turning computer on and off, work
with mouse.

2" hour i Writing on keyboard, rudiments of editing and formatting texts in the
software Microsoft Word.

3" hour i Work with blocks and files, document printing.

4™ hour i How to control the software Internet Explorer and different ways to search on
Internet.

5 hour i How to send and receive e-mail, how to adjust an e-mail client.

6™ hour i Work out individual tasks, summing up the course.

Course outputs:

T
T

Preparation of one's own structured curriculum vitae - printed and electronic form (CD).
How to save files with one's own names in directories, how to open files, how to save

documents, how to delete them and how to remove them from the "basket".

9 Searching web sites dealing with education of parents and European Union.
1 Finding information on transport connection.
1 Find information on one's own hobbies and free-time activities.
1 How to set up an e-mail box.
Evaluation
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- Expectations of the participants before the workshops

Most parents (44 %) answered that they were interested in the topic of the course. The
second largest part of questioned participants (19 %) answered that they were interested in
computers - IT.

I will learn something new

I will meet new people

| will understand my children better
I will open my own e-mail address

= =4 -4 -9

- Final evaluation after the workshops

The design
All parents said that they were very well informed about the goals of the course and that they

were clear to them. The question whether the organization (time schedule, venue, etc.) was
appropriate was answered "yes" by 94 % of the respondents.

Contents

Content of the course was clear to all parents. The question whether "The contents were
relevant to my needs" was answered by 94 % of parents that they were very relevant to their
needs.

Methodology
The question whether they intend to learn more in the branch of parental education and

computer technology was answered by all of them that they want to learn more in these
branches.

Trainer-instructor
All parents said that the lector was excellently prepared for the course. 87 % said she was
helpful towards them. The auxiliary position of the assistant played also an important role.

The things they will do different in the education of their childdren, as a consequence of the
workshops:

| will devote more time to my children

I will check more how long they are at the computer and what they do on the computer
| want to communicate more with my child

I am glad | have my child - | want to give him more understanding and love

I want to listen to my children more - | do not want to reject their ideas immediately

we will go for a trip together

I will not quarrel with my husband before children

R ]

- Improvement suggestions proposed by the participants:

The question "How would you improve this workshop?" was answered by 61 % of parents that
they would enlarge content of the course. The second most frequent answer of parents (14 %)
was they would make workshop activities more stimulating.

- Improvements of the model proposed by the organisers after the evaluation of
participants:

Parental education part:
We came across the following questionable areas:
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1. involvement of fathers in training programmes
2. synchronization of pre-school children babysitting with the training programme for parents,
3. participation of parents from families with insufficient education in all training programmes.

IT part:

The unexpected situations which appeared during the training module included mainly initial
worries and uncertainty of participants in the course as they were afraid of working
independently without leadership of the lecturer. Solution of this problem was assisted by
assistants who were at the disposal of the participants in the course for the whole training
time. One assistant for the work with this target group proved to be insufficient because
knowledge of PC use was about zero and it was necessary to increase the number of
assistants to 2 in order to enable individual training.

Model3i iMY CHI LD, THEANDN®MRNET

The educational model was implemented in Siegen, North-Rhine-Westphalia.

The workshops took place in the region within a quite big and well-known welfare organisation
ADi akoni e net ztheesuppatoft8&diners. wi t h

The internal pedagogic trainer of bfw arranged the educational units at the first and the final
workshop day and went to the other units as for assistance.

First workshop (1 Day) was organised in order to find out the needs of the target group. Then
the model was developed as a sequence of 5 workshops.

MY CHILD, THE INTERNET AND I: how to enhance the family communication, how to
support my child and to protect my family against abuse in the new world of media.

The general aims:

To offer parents new abilitesto meet and understand chil
To use new IT-skills for their own benefit

To initiate a more open attitude towards a democratic educational work in the family
To improve the family understanding and friendly climate

= =4 =4 -4

Short term objectives:

1 To combine IT-training/knowledge with parental educational topics in order to make it

interesting and suitable for everyday life

To equip parents with basic IT-knowledge in support of their children

1 To train practical basic IT-skills for using media for personal usage for job purposes
and within the family

1 To train a more open and emancipated communication model inside the family (I-
message versus You-message)

1 To interchange problems with other participants/parents

=

Middle and long term objectives:

1 to offer parents new views and abilities to meet the media world of their children
(including security issues),

1 to foster better communication between parents and children

i to learn how to talk about and to handle anger/stress

1 To provide a list with a wide range of organisations who give help in all kinds of family
problems
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To protect children and themselves from internet abuse

To learn about the benefits as well as the harms of internet use
To sensitize the participants for lifelong learning

To initiate a better family climate

To accept myself and my child the way we are

E R ]

Target group:

13 persons aged between 30 and over 55 with social and educational disadvantages who had
not all completed first level of education (or in their original country) and who had children
aged between 6 and 18 years old. 3 participants had already adult children and wanted to
participate in the training because they lived together with their grandchildren and looked after
them.

Most of the participants were women; some of them were single parents with low education
and migrant background.

All participants were without a job and were not involved in lifelong learning or training
courses. The vocational background of the participants was very different.

Infrastructure:

- Computers, printers, Internet access, Computer software, Internet programmes, Anti-virus
programmes, data projector, several rooms (for group work)

Methodology / Didactic materials:

During the 5 workshop days all trainers, teachers and social workers worked with the group in
teamwork, partner and single work or with discussions.

They used lectures, stories, data projector, whiteboard, pin board, presentation cards and
printed handouts which stayed at the participants to use at home. In the last day the
participants were also offered an USB flash drive as storage media for all the topics of IT-
training they had worked out.

One of the trainers had already memorized in advance a lot of helpful web programs on the
pen drive (e.g. searching programs, useful user programs to download, the exercises the
participants had worked on, a list of information about local services for parents, the discussed
rules). All these points had been topics during the different IT and educational units.

Duration:

U 5 workshops in total during March and April 2009 (5 Wednesdays in series)

i Each workshop took about 3,5 full hours.

i Each workshop was divided in an IT-part and an educational part: 1,5 hours IT- training
and about 2 hours of parental training.

i Period of implementation: 04.03. i 01.04,2009, afternoon to early evening (after work from
15.307 19.00)

Every workshop day had a single head topic.

The head topics included also the particular IT-part and the educational part of the day. The
trainers always started with awarming-u p si tuation (AHow do you
review of the last unit.

Adequacy of the educational model

Workshop 1

Needs:
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- To strengthen a positive climate in the family. (In the first day: in the group)

Concrete implementation:

To break ice and create a trustful atmosphere:

To become acquainted with each other and to loose obstruction

To play a role in the group

To assess existent knowledge of the different topics

To learn how to listen carefully and to concentrate on a topic and on another person
To learn different techniques

The benefit of rules

= =4 =4 -4 -8 -9

Needs:
- To learn basic skills on a computer for personal use

Concrete implementation:
Basic computer knowledge like hardware, software, mouse, keyboard, simple PC applications,
to highlight, to format, WordArt, to use the toolbar.

Methodology: Very short lecture to some topics, partner work, working in groups,
presentation of someone else, presentation of the worked out results, discussions.

Workshop 2

Needs

- To learn different ways of communication,

- to enhance the ability of communication, to differentiate between verbal and non-verbal

- communication,

- to practice an effective communication, the sen

Concrete Implementation:
Communication: Easy or difficult?
1 What exactly is communication?
1 Gesture i mimic - appearance i language: different ideas on what one associates with
these terms.
1 Communication in the family: places, modality, contents.
1 Constant talking to each other i active listening i understanding demand
1 Low context culture i high context culture i appeal context

Needs:
- Tolearn and to use different computer applications,
- Tolearn how to find information on the Internet with the help of search engines

Concrete Implementation:

1  WordArt and ClipArts

1 To save documents

9 To retrieve and to print documents

T Introduction to the usage of the internet

Methodology and Didactic tools

Very short lecture to some topics, partner work, working in groups, presentation of the worked
out results, discussions

Used techniques: data projector, whiteboard, pin board, handouts.
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Concrete example: the participants found out the route from their home to the location of the
workshops with the help of a route planning.

Workshop 3

Needs:
- Tolearn how to deal with stress and anger

Concrete Implementation:
To talk to the world but difficult in my family?
1 Problems and conflicts in the family
1 Rules give orientation
1 To find solutions: ideas, wishes and reality

Needs:
- Tolearn how to protect the family against problems related
to the Internet

Concrete Implementation
1 connections to the Internet
1 programs to avoid unwanted web pages
1 fee required web pages and their avoidance
T useful chil drends web pages

Methodology + Didactic:
Very short lecture to some topics, partner work, working in groups, presentation of the worked

out results, discussions
Used techniques: data projector, whiteboard, pin board, handouts

Workshop 4

Needs

- To learn how different the usage of media is between children and parents

- To become acquainted with the different the range of games

- To learn how to arrange a sensible practice of new media and to face a critical look to
games etc.

- To agree on common rules in the family for media use

Concrete Implementation:

My (media) life and that of my child: two different worlds?

1 Comfort zone and how to handle something new
1 Which media generally exist
9 Extent of the use of Nintendo, play station, internet and TV by the children
9 Alternatives for the family
9 Rules for all and implementation
Needs

- Tolearn how to send and receive emails
- Tolearn how to use the computer for personal benefit (to find a job)

Concrete Implementation:
1 To establish a personal email address
9 How to work out a good application by mail - cover, curriculum vitae
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1 Internet security - firewalls and viruses protection
Methodology + Didactic:

Very short lecture to some topics, partner work, working in groups, presentation of the worked
out results, discussions

Used techniques: data projector, whiteboard, pin board, handouts

Concrete: we sent emails to each other

Workshop 5

Needs

- Toimprove communication abilities by talking about the common cooperation
- Tofind out what was helpful

- To get useful information about official support

- Totest the acquired skills by filling in the questionnaire

Concrete Implementation:

Review, revision and repetition

How do we feel after 5 weeks of learning, in the group etc?
What was good i what was not so good?

What can | use at home/in my family?

Comparison expectations - results

Useful web pages for parents

Information about local services for parents

Final online evaluation questionnaire

Final discussion

=4 =4 -4 -4 -5 -8 _-9_-9

Methodology + Didactic:

Very short lecture to some topics, partner work, working in groups, presentation of the worked

out results, discussions

Used techniques:

data projector, whiteboard, pin board, handouts

Concrete:a At est o with ©pract i eopicsavhich werelteamed ithe last 5 o f al |
weeks

Evaluation:

- Expectations of the participants before the workshops:

A

The initial evaluationofthepar t i ci pant sé6 expect at ihadihigh showed t h:
expectations on the contents of the workshop and as well as with regard to their participation.

As most important expectations they mentioned:

computer learning

to learn more

to learn something new

good associations/ contacts on the internet (for teenagers)
new suggestion in dealing with the internet

to know what the children are doing at the computer

= =4 =48 -8 8 4
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These answers show that most expectations were targeted to increasing the own
competences with regard to IT and internet, whereas the parental education competences
was instead less obvious.

- The evaluation of the participants at the end of the workshops:

As most valuable things of the workshops the participants mentioned the following:
1 Everything was useful to me
1 1 got more experience
1 More information about internet, risk and protection
1 I now know more about PC and internet

- Improvements suggested by the participants:

The 8 participants mentioned the following improvements for the workshops:
1 provide better information before the event
1 improve the workshop organisation
1 clarify the event objectives
1 reduce the IT-part
1 make workshops activities more stimulating

- Improvements proposed by the organisers of the educational model after the
evaluation of the participants:

Looking retrospectively on the weak as well as the strong aspects which appeared during the
5 weeks, a better and more lasting effect of learning could be motivated.

For this purpose it should be ensured that the participantso

understand exactly what is meant

know what their benefit could be

get help and understanding

feel safe and familiar

can learn without pressure

learn various things that are relevant to their real life

= =4 -4 -4 -8 9

A longer lasting interest could be initiated in learning by chance.
In Germany thisiscalled: A Hel p and support has to sta+t
to-thepeopl ed st r u-pedagagiewookf soci al

Model4-A SUPPORTI VE PARHBRRKNCGODO

Short term objectives of the educational model were:
- To teach practical skills for using media (IT-skills and useful advice of services on the
Internet)
- To support family as a unit
- To give tools and strength to parents in parenthood.
Middle term objectives were:

- To improve family climate
- To help members of the family to understand each other

Long term objectives were:
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- To give parents new abilities to face childr el
- To improve family climate

Children and youth are very skilled in using computers. Theyare|l i ke fAnativeso in t
Inter net and adults are | ike Ai mmigrantsotheydeét hough
not mentally developed enough. They still need the presence and support of adults in media

use, as well as various restrictions on time and contents, depending on their stage of
development. In their media education efforts, parents need support of actors and
professionals in the media sector.

Target group:

This educational model was meant to all parents who need support in parenthood. The course
included meetings during 6 evenings (3 hours each), altogether 18 hours. Between the
meetings the participants were encouraged to evaluate their family conditions based on given
materials and discussions.

Target group needs:

According to the questionnaire carried out in the beginning of the course, the participants were
expecting knowledge, new ideas for life, tools for parenthood, concrete advices for challenging
situations, tools for facing the teenagers, concrete tools for parenthood, tools for personal
growth as a grower. Some participants wanted to weigh their own habits, thoughts and
principles and improve the marital relationship. Some participants hoped to learn to
understand youth and to be able to communicate with them.

Course plan:

The educational model was divided in 6 modules. Every module had its own theme. The
evening proceeded by discussions and the trainer was more like a tutor who gave ideas for
the discussion, not a lecturer. At the end of each meeting the trainer gave a piece of
Ahomewor ko onneaded towha sheme of the evening or to the theme of the next
meeting.

Time schedule:

-11.03.2009 at 18 - 20.15
- 25.03.2009 at 18 - 20.15
- 01.04.2009 at 18 - 20.15
- 08.04.2009 at 18 - 20.15
- 15.04.2009 at 18 - 20.15

Adequacy of the educational model:

Module 1
The growth of a man from the child to an adult

0 Genotype and its meaning to the child.

o Free discussion on the issues arisen during the lessons.
Module 2

Parenthood

o What does it mean to be a parent?
o Different kinds of parenthood, different kind of families.



o Problems that have come from oneds own chil dh
parenthood.

o Common Al anguage practicesodo, to improve the c
and the children

o The rules of the family i the rules of the society

o0 The meaning of the relationship between the parents to the raising of the children

- similar rules in the raising of the children
Free discussion about the issues arisen during the evening.

Module 3

Digital media as a tool of the grower
- basic use of the computer
- safe and ethical growth of a child in a media culture
- to get to know different kind of web-sites

Free discussion about the issues arisen during the evening.
Module 4

The world of the youth
- getting to know the world of the youth
- the difference between the world of the youth and that of adults
- adults donét know what is happening in childr
and youth and children talk about with each other.

Free discussion about the topics of the evening.

Module 5

Theme of the evening: Problematic behaviour
- what a young person wants to say by behaving in a problematic way
- what kind of tools parents have to take on problematic behaviour
- school problems, problems in upbringing
- what is acceptable
- traumas
- alcohol, drugs, crimes, distortions

Free discussion about the topics of the evening.

Module 6

Theme of the evening: A child as an actor in the world of media
o ethical, moral and safe use of computer and internet
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The atmosphere on the course was warm and open. The participants were very active and
talkative.

Al so the trainer (in the middle of the picture)

According to the questionnaire applied in the end of the course, 50% of the participants felt
that the education answered to their needs fairly well and 50% well. The quality of the material
was good but most of the participants felt that there were too many topics in one course. Also
people felt that the event objectives should have been clarified better.

Learning methods

As learning methods in the course the trainers used discussions together with the group and
peer counselling. The learning was interactive and reflective. The trainees found discussions
fruitful and thought provoking.

Evaluation

Evaluation of the meeting was held two times: one at the beginning of the course
(expectations of the participants), and the other evaluation was held at the end of the course
(about achievements reached on the course).

For evaluation the participants used an on-line questionnaire (AIPAL) that is created by the
Ministry of Education in Finland. This questionnaire is used for the evaluation of every training
course the organization arranges, but this time the questionnaire was added the common
agreed questions for the PETIT project.
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The questionnaire included questions on the quality of the course, given material, trainers and
premises. Also it enquired about the usefulness of the course.

T

T

Expectations of the participants with regard to the workshops:

knowledge

new ideas for life

tools for parenthood

concrete advices for challenging situations

weighing own habits, thoughts and principles

tools for facing teenagers

concrete tools for parenthood

improve the marital relationship

tools for personal growth as a grower

to learn to understand youth and to be able to communicate with them

Evaluation of the participants at the end of the workshops:

Every one of the trainees found the course very important and thought it would be worth
developing. Most of the parents thought that they will be able to use information they had
learned in the course.

Methodology

Subjects of the course were handl ed
was leading the discussion. It was not fast way to handle the subjects, but it was very fruitful.
All the participants thought discussion was one of the best things in the workshop. It is a
demanding way to teach, but the responsible teacher managed very well.

Learning environment in this case was the normal class room in the premises of Adult

Education Unit and the participants found it good.

Content of the course

Most of the participants thought that the content of the course was good, but the speed was

by

di

scussi

fast. Some people thought that certain topics would have required a lot more time to discuss in
depth, which was not possible in the time allotted.
The training answered to participants needs well. Subjects were interesting, discussion, peer
support and open atmosphere were important.

T

Improvements suggested by the participants

The participants thought there should be either fewer subjects or more time to go through
everything that was planned.

Model5-i1l NFORMED PARENTS FOR HASRPPF-Ronthhid) DRENO

The educational model was implemented in Miroslava, lasi.
Miroslava is a commune (level of administrative subdivision in Romania) situated in the centre
of lasi county, in the North-East of Romania.
The workshops took place within the school of the village with the help of the School Principle.

General aim:

38

nog



- To encourage parents to self-discover themselves and to improve the way in which they
relate with their children

- To learn how to face stress and anger

- To improve their communication abilities and to develop realistic expectations for their
children

- To learn how to find information on the Internet with the help of the search engines

- To learn how to send and receive emails

- To protect their children from the problems related to the Internet.

Short term objectives:

- To increase the number of parents who will devote more time to the education of their
children

- To increase the number of parents who will become more deeply involved in the education of
their children

- To increase the number of parents involved also in other types of activities (e.g. helping
children with work at home, volunteering in the classroom, getting involved in school reform)

- To increase the number of parents with skills in IT and parental education.

Middle and long term objectives:

- To improve the relations at the level of the family, parent-child relationship

- To increase the level of involvement of parents in the education of children through a closer
cooperation with the school and to improve the parent-school and child-school relations.

- To improve the educational background of children

- To increase the self-trust of parents, both as a parent and as an individual and to open new
opportunities for improving the quality of their life by means of lifelong learning

- To increase the quality of life at the level of the community

- To establish a sustainability plan.

Target groups: 14 parents aged between 20 and 55, with educational disadvantage, who had
completed first level of education, and who had children aged between 6 and 14 years old.
The big majority were women with low education who were not involved in any lifelong
learning or training courses. Most of them are housewives or work in agriculture.

Target group needs

The target group was composed of 14 parents aged between 20 and 55, with educational
disadvantage. They are disadvantaged from socio-economic point of view, mainly due to low
education.

Therefore, the target group needs were:

- To encourage parents to self-discover themselves and to improve the way in which they
relate with their children

- To learn how to face stress and anger

- To improve their communication abilities and to develop realistic expectations for their
children

- To learn how to find information on the Internet with the help of the search engines

- To learn how to send and receive emails

- To protect their children from the problems related to the Internet.

Infrastructure:

Computers, printers, Internet access, Computer software, The Internet programmes, Anti-virus
programmes, video projector.

Didactic materials:
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Materials used: books, PowerPoint presentations, self-assessing questionnaires, educational
movies, printed handouts, etc.

Methodology:

Sequential and through pro-active learning, meaning by this:
0 explanation

demonstration

learning through drama

role play

game

experiment

discovery

communication and inter-relating

exercise

O O0OO0O0OO0OO0OO0OOo

By applying this methodology it was followed to:
1 Maximize the potential of parents
1 Involve the participants in the learning process
1 Develop the motivation of the participants
Group work (especially for the IT classes) for encouraging communication and collaboration.

Duration:

5 workshops of 3 hours each, for a duration of 2 months.
The 5 workshops were divided into 2 hours of parental education and 1 hour of IT.

Adequacy of the educational model:

The educational model was planned together with the trainers, trying to answer and meet the
needs that the target group members had expressed.
The model was planned on a cause and effect dependence.

Need 1:
- To encourage parents to self-discover themselves and to improve the way in which they
relate with their children

Module 1: Self-knowledge and the parent-child relation
o ldentifying real qualities and flaws, becoming familiar with different techniques of working
with oneself
0 Models of parent-child relation
o What is authority and what are its components.

Concrete Implementation:
9 Filling in a self-discovery questionnaire
1  Homework: prepare a list with the qualities and flaws of the own child
Used methodology: PPTSs, self-assessment and personality exercises, educational movies,
guestionnaires, role play.
Need 2:

- To learn how to face stress and anger

Module 3. Abilities for managing anger
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Should an angry parent discipline his or her children?
Techniques you can use to help diffuse your anger

Concrete Implementation:

- All the parents received flower nhames depending on the characteristics of the own
personality.

- Self-discovery of the seven essential feelings for life, the type of personality that involved
valorising the values, the potential, discovering the flaws and qualities.

- Presentation of the four styles of child upbringing that are adopted by the parents and the
means of approaching them i each parent having to identify his own style

- Anger and Fury. Means of approaching them. 1 identification of the situations when parents
become angry i role play

- Adult temper and child temper.

Methodology: PPTs, examples, role play, movies, brainstorming.

Need 3:
- To improve the communication abilities

Module 5. Learning how to communicate with our children

0 Benefits of effective communication in discipline.
o How to use effective communication.
o Five Things You Can Do to Keep Talking

Concrete Implementation:

The conflict, means of approaching this type of communication.
Types of communication, the impact of faulty communication on the child.
Casestudy:AL et 6s | earn how to lb&come active |listeners

Methodology: PPTs, examples, case studies and role play.

Need 4:
- to develop realistic expectations for their children

Module 7. Developing abilities of perceiving the child in a realistic and differentiated

way
0 What are expectations. Types of expectations
o How can parents6 expectations influence the
child/adolescent

Concrete Implementation:

"Expectations"- Examples of types of expectations;
The participants made correlations with the experiences lived by themselves in order to realise
that not everything that is good for them is good also for the child.

Module 9. The needs of the child

o0 What are the needs of the child/adolescent
0 What are the necessary skills for being a good parent

Concrete Implementation:

-AiLove and e n canconditpredfeatirtg i any life situation.

- fiThe parent is the gardener thathelps t he fl ower gr ow, not the one
R.Steiner
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- Presentation of fundamental needs of any human being by means of three movies about
love in the perception of the children and their interpretation.

Methodology: PPTs on the fundamental needs of any human being, three movies about love
in the perception of the children and their interpretation, concrete examples.

Need 5:
- To learn how to find information on the Internet with the help of the search engines

Module 2: Computer for parents
o Basic computer knowledge. What is software and hardware?
o0 What is a computer program?
o Interneti Advantages and disadvantages

Module 4. Search engines

o0 What are search engines? Examples of search engines
0 Using the search engines

Concrete Implementation:

- general information on the computer, software and hardware

- accessing the Internet

- accessing website addresses, what are search engines (using Google each one
searched specific information on: recipes for cooking, medicines, cars, jobs, etc. i at a
certain moment they found the names of their family which they enjoyed very much).

Methodology: PPTs, handbooks, team work, debate, explanation, etc.

Need 6:
- To learn how to send and receive emails

Module 6. Email and chat

o What is an emai l address? Letbds do our own emai
0 Usefulness of an email address
Modul e 8. What is messenger ? L eMaldop messemgeuni cat e by

Concrete Implementation:

42



- accessing the Internet addresses, email addresses, creating an own email account on
Yahoo, communication between the participants by using yahoo messenger.

Exercises: each participant accessed the own email address he/she had created, sending
emails.

Homework: sending emails (including to the staff of SREP, the organisers of the educationam

model).

Need 7:
- To protect their children from the problems related to the Internet.

Module 10. Children and adolescences on the Internet: What Parents Should Know

0 Online safety basics
0 Rating systems and filtering software.

Concrete Implementation:

Protection of the children from the dangers that can appear by means of the Internet.
The use of the guide for parents regarding the protection of the children who surf on the
Internet.

The home computer (location, protection, spam, Internet surfing), chat language, useful
Internet addresses, possibilities to monitor the Internet activities of the children).

Evaluation

1 Expectations of the participants before the workshops:

- Most of the participating parents wanted to participate to the workshops because they

were interested in parental education, 57,14%, and in computers, 57,14%.

- 71,42% of them wanted to acquire new abilities and knowledge, while 64,28% were

interested in the topic.

- Approximately 65% of the participants expected to learn very much and a lot during the

workshops.

- 92% of the respondent parents considered that the participation to the workshops would

be useful for them.

1 Evaluation by the participants at the end of the workshops:
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